IIpaBujia npuMeHeHUsI peKOMeH/IATeIbHbIX TEXHOJIOT Ui
Me0esIb-T0KTOP.pY

dusnueckoe auno Knexun Mapuna HukosnaeBna (nanee — ®J1), UHH 331903965538, sBnsiercs
BJIQJIETIbIIEM caiiTa Mebesb-moKTop.pd (nanee — «CailT»), Ha KOTOPOM MPUMEHSIOTCS UHPOPMAIIMOHHBIe
TEeXHOJIOT'MH NpeJIOCTaBIeHus] MHPOPMAaIMU Ha OCHOBe cO0pa, CUCTeMaTU3alluy U aHa/Iu3a CBeJleHUH,
OTHOCSIIIMXCS K NPeAIoYTeHUsIM PU3NIeCKUX U FOPUIUYeCKUX JIUI, UHIUBUIyaIbHbIX MIpeAlIpUHUMaTeJIeH,
nosib3oBaresei/mocerureneit cetu « UutepHet» (nanee — «Ilomb3oBaTesiby).

Hacrosimue IlpaBwia mpumeHeHHss peKoMeHIaTelbHbIX TexHojorud PJI (mamee — «IlpaBuma»)
collepkaT OIKMCaHWe IPOILIeCCOB U MeTOOB cOOopa, CMCTeMaTH3alluM, aHajv3a CBelleHWH, OTHOCSIIUXCS K
npeanouteHusM [losnb3oBaTenel, mpenocrapiieHrdss MHGOPMAIMM HA OCHOBe 3THX CBeJleHWH, CII0COOOB
OCYIIECTBJIEHUsI TaKUX IIPOIIECCOB M METOJIOB, a TaKXe OINKWCAHWe BUJIOB CBeJIeHWM, OTHOCSIIUXCS K
npeanouteHusM [losib3oBaTesieil, KOTOpble WCIIOJNB3YIOTCS [IJIs TpeJoCcTaBieHus: HH$OpMaIUd C
IIpUMEeHeHeM peKOMeH/IaTeIbHbIX TeXHOJIOTUM, U UICTOYHUKOB II0JTy4eHUs] TAKUX CBeIeHUN.

[IpaBuna ocHOBaHbI Ha NPUHIMIIE HEAOIMYIEHUs MPUMEHEeHUs] PeKOMeH/aTeJIbHbIX TeXHOJIOTHH,
KOTOpble HapyLIalT WM MOTYyT HApylIMThb IIpaBa U 3aKOHHble MHTepechl [lonb3oBartesiedd, a Takxe He
JIONTyCKAIOT [pUMEeHeHWe peKOMeHJlaTelIbHbIX TEeXHOJIOTUA B MeJisiX I[peloCTaBleHuss WHQOpMaIuu C
HapyllleHheM 3aKOHo/aTeibcTBa Poccuiickon ®enepaniuu.

1. OOmme noJIOKEHUs
1.1. Ilog pekomeHIaTeNbHBIMM TeXHOJOTUSMHA B IIpaBWjlax MOHMMAIOTCS NPOrpaMMHbIe KOMIUIEKCHI,
KOTOpPble C IOMOIIbI0 AJITOPUTMUYECKUX BBIYMCIIEHWH U MAlIMHHOTO OOy4YeHHsI HA OCHOBAaHUM JJaHHBIX O
[Tonb3oBaTene WM XapaKTepUCTUKaX 3JIeMEHTOB B CHUCTeMe OCYIIEeCTBIISIIOT WHAWUBUIYaAJIM3UPOBAHHbIE
npeiokeHus: TpoiyKToB U (win) yciyr ®JI aist koneunoro [lonb3oBarens Caifra.
1.2. [IpaBuna noctynHsl A1 o3HakoMileHus [lonib3oBaresnieM B OTKpeITOM JlocTylle Ha CaiiTe 110 afipecy:
https://mebenb-moxTop.pd/page/dokumenty
1.3. PexomenpaTesibHbIe TEXHOJIOTUU ITPUMEHSIOTCSI Ha CaiiTe MpH yCJIOBUY MHPOPMUPOBAHUS
[Tonb3oBaTenst 06 MX MpYMeHeHUH B OTHOIIIeHUH TpeiyiockeHuit yeinyr PJI, npuobpereHre KOTOPbIX
ocTaeTcs Ha ycMotpenue [lonb3oBaTens. [Tonmb3oBaTenb BlipaBe 0TKA3aThCs OT MPUOOpPeTeHUst
PeKOMeHJIOBaHHBIX YCJIYT CIIOCOO0M, 3aBUCSIIIMM OT BUa peKOMEeH/IalluM, @ UMEeHHO ITyTeM Ha)kaTUs Ha
«KPeCTHK» HallpOTUB peKOMEeHI0BAaHHOM YCIIyTH B Ipoliecce opopmiieHHs 3aka3a Ha Caiite, 1160
MIPOUTHOPUPOBAB PeKOMEH/I0BaHHbIe YCIIYTH B CIIMCKe YCIIYT, MpeJjlaraeMbix /1jiss 0bOpMIIeHUs 3aKa3a.
1.4. PexomeHJaTe/lbHbIE TEXHOJIOTHH YYUTHIBAIOT mpeArnodTenus [losb3oBarens, CKIIaAbIBAONIHECsS Ha
ocHOBe JnerictBui [lonb3oBarens B Ipoliecce MCIOIb30BaHUSI CEPBUCOB, yCiIyr, mpoaykToB PJI (manee —
«cepBuchl PJI») Ha Caiire.
1.5. Cbop, cucrematusanus W aHanu3 cBefeHuM O [losb3oBaTene MPOU3BOASTCS B COOTBETCTBUU C
[Tonmutrkon koHpunenmanbHocTy PJI, onybnrkoBanHo# Ha CaiiTe 110 afipecy:
https://Mebenb-goxTop.pd/page/dokumenty
1.6. B ciiyyae Hecornmacusi ¢ HactosiiiyuMu [IpaBuwiamu B 11esioM, Kak M B 4acTH, llosb3oBaTenb OmKeH
BO3JlepXaTbCs OT WCHoJb3oBaHUsl cepBucoB @DJI, mnpennaraembix Ha CailTe C HCIOIb30BaHUEM
peKoMeHIaTeTbHbIX TeXHOJIOTHH.

2. Caeaenusi, oTHocsinuecs K npeanourenusm [loan3oBarens
2.1. Jlns npenocraBieHuss uHGOpMalMK C IMpUMeHeHHWeM peKoMeHAaTelbHbix TexHojorul PJI moxer
WCII0/Ib30BaTh JlaHHbIe, cOOpaHHbIe B pe3ysbTaTe ¢dukcanuu AerctBud [lonb3oBarens Ha Cailte w/wid B
Trpoiiecce UCIoiIb30BaHus cepBUcoB PJI. K TakuM TaHHBIM OTHOCSTCS: IMOMCKOBBIe 3arpockl [losib3oBaTesst
Ha Caiite, uctopusi 3aka3oB llonb3oBatesns, ocyiecTBisBmuxcsi Ha CaiTe, a Takke IlepedyeHb YCIYT,
BbiOpaHHbIX [lonb3oBaTenieM B mporecce odoOpMIIeHUs] TeKyIero 3akasa. J[jsi HeKOTOpbIX BHJIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



